When should I receive palliative care?
You should be considered for palliative care at any time during an illness. While traditionally it was considered a treatment approach for only those with a life threatening illness such as lung cancer, it is now known that if you have a sudden, non-life threatening condition like pneumonia or a chronic illness like chronic obstructive pulmonary disease (COPD), you may benefit from a palliative care approach. You do not have to be hospitalized to receive palliative care. This can be provided in the hospital, clinic, nursing home, hospice, or at home. 
Could

A T S P A T I E N T I N F O R M A T I O N S E R I E S
At times, palliative care may be given to prevent discomfort caused by a medical treatment. For example, pain medicine given to children or adults before procedures or tests that are likely to hurt. Also, using both medicines and counseling may help if you are feeling depressed, sad, or anxious about your disease, the side effects of treatment, or the impact your illness is having on your family life. If you have feelings of spiritual distress, palliative care may be of help by addressing your spiritual needs.
How can I get palliative care?
Your healthcare provider can provide palliative care. If more intensive palliative care is needed, your healthcare provider may refer you to a Palliative Care Team. Your palliative care team may include your physician, a palliative care physician, a nurse, a social worker, a chaplain, and counselors and therapists (physical, occupational, respiratory, speech). For children, important members of the team may include teachers, the school nurse, and art or music therapists. If you are receiving care at home, a visiting nurse or hospice nurse may be able to make home visits and help coordinate care with others who provide you with support. Hospice care is a special type of support and care for patients who are dying from a condition that cannot be cured.
Palliative care for psychological and spiritual distress
Anxiety and depression are common when you or a member of your family have a chronic or serious illness. Palliative treatment can include not only medicines but also counseling and support. Members of the palliative care team are available to discuss advance care planning with you. Advance care planning enables you to make decisions about and to find answers to important questions, such as: "Who do you want to make decisions on your behalf if you lose your full mental capacity to make them for yourself? or "What specific actions do you want followed in the event that you can no longer make decisions? The palliative care team can help you to prepare written advance directives, such as a durable power of attorney for medical decisions or a living will.
